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Abstract

The objectives of this research were to study 1) the level of opinions regarding personnel
skill factors influencing documentation efficiency at Takua Pa “Senanukul” School, 2) the level
of opinions regarding the efficiency of documentation at Takua Pa “Senanukul” School, and
3) the influence of personnel skill factors on documentation efficiency at Takua Pa “Senanukul”
School. This study employed a quantitative research approach based on the theoretical framework
of Petersen and Plowman (1989). The population consisted of 145 administrators, teachers, and
staff members of Takua Pa “Senanukul” School, and a sample of 105 participants was selected.
The research instrument was a five-point Likert scale questionnaire. Statistical methods used for
data analysis included frequency distribution, percentage, mean, standard deviation, and multiple
regression analysis.

The research results revealed that 1) the overall level of opinions regarding personnel
skill factors influencing documentation efficiency was at the highest level. The highest mean
score was found in communication and coordination skills, while the lowest mean score was in
knowledge and clerical skills, 2) the overall level of opinions regarding documentation efficiency
was at the highest level. The highest mean score was in accuracy, whereas the lowest mean score
was in transparency and accountability, and 3) personnel skill factors, namely organizational and
document management skills as well as communication and coordination skills, significantly
influenced documentation efficiency at Takua Pa “Senanukul” School at the .01 statistical level.
The multiple correlation coefficient (R) was .924, and the adjusted coefficient of determination

(Adjusted R?) increased to .850 (85.0%).
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